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Systematic goods flow management

he Online Warehouse Automation System (OWAS) from

Hugur is a dedicated solution for keeping track of all

information connected with the location and flow of goods
into and out of a warehouse.

OWAS is an add-on module for the Microsoft Business
Solutions—Axapta business solution, designed to increase the
efficiency of the entire goods flow, enhance customer service
and minimise capital deployed in inventory.

OWAS is seamlessly integrated with Microsoft Axapta Inventory,
Purchasing and Sales modules. Its core is a sophisticated location
system and connections with cordless handhelds to make all
information entry swift and secure.

The solution manages all locations within the warehouse and
accurately and efficiently logs all goods flow. Powerful barcode
software and cordless handhelds reduce the risk of costly
mistakes in inventories. Customers appreciate that. Precise
delivery dates also mean less wasted resources through
handling and transportation of wrong goods.

OWAS ensures that all employees, in the warehouse or
elsewhere, have real-time information on inventory status
and orders. Furthermore, the solution gives the opportunity
of transforming the warehouse into an active component of
your company’s logistics system, instead of just being a place
where goods are stored for different lengths of time.



EXTENDING INVENTORY
MANAGEMENT TO THE
WAREHOUSE

Microsoft Axapta has powerful mechanics to define storage and
item dimensions for inventory control and tracking, all depending
on the nature of the item. OWAS fully supports these dimensions,
extending the business tracking and management capability into the
warehouse operations.

A single item can be tracked from reception from supplier to the delivery to a
customer, and all item movements in the warehouse in between. Dimensions such
as Best Before dates (BBF), serial and batch numbers, even colour and size attributes
assigned to the items are fully handled within OWAS.

Using OWAS gives a complete overview of all items in inventory, down to locations
and pallets. This information is used in location suggestions for reception, storing
received items close to same items in stock, and in the picking process, picking
the appropriate item first. It is easy to make enquiries in the handhelds by scanning
item numbers, pallet numbers or locations, giving the warehouse operator a
powerful online view of inventory information.

With OWAS the warehouse can be divided into areas and zones for various
purposes. For example, when using A-B-C item analysis, an item A can be stored
closer to the outbound docks, saving pick time, and the C items can be stored
further away. Another example is storing the items depending on their characteristics:
frozen items, small items etc. OWAS guides the warehouse operators according
to such a setup of warehouse policies.

WAREHOUSE

WORK PROCESSES

Warehouse work processes

OWAS has an integrated wireless handheld solution,
supporting industry.

With OWAS, distribution and wholesale companies
experience higher turnover rates of stock, less shrinkage
and better utilisation of warehouse resources.
Additionally, manufacturing companies are experiencing
new level of traceability from raw materials to finished
goods. All of them are experiencing increased customer
satisfaction.

Reception

The reception process is designed for speedy and accurate reception of items.
A reception is automatically created from a purchase order and warehouse
employees can immediately start receiving goods through handheld computers,
scanning bar codes. All information collected in the handhelds is simultaneously
visible in the Axapta inventory system.The system provides location proposals for
storing pallets and items.
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Picking

Sales orders are updated by the
items that are actually picked,
providing a clear view within
Microsoft Axapta on the status of
delivery to customer. Partial picks
can also be managed as
consolidated picks in OWAS,
partially fulfilling a sales order or
picking to fulfil many sales orders
simultaneously.

Pick routes are decided by either
the location sort code or the item
sort code. That is, either by the
most efficient route through the
warehouse or according to item
quality, for example picking heavy
items first. These sort codes can
be changed and updated at any
time.

ltem
Handling

Item handling in the warehouse,
such as transfers between
locations and replenishment of
the picking area is supported.
OWAS assists the warehouse
operator by suggesting appropriate
movements and alerting about
improper handling, all depending
on the item setup within Microsoft
Axapta.

Stock
Counting

OWAS extends the Microsoft
Axapta counting facility into the
warehouse by use of handheld
devices. Stock counts can be
defined in multiple ways according
to warehouse or items
characteristics, and carried out by
a team of people in a paperless
operation.
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