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SMEs' lack of IT investment could prolong the 
downturn
3 hours 48 mins ago

BREAKING NEWS

 Dave Bailey

Nearly a quarter of UK small businesses say that a lack of IT investment brought 
about by the recession is making them less competitive and is hampering their 
ability to survive the downturn, according to research. 

The study by consultancy Ardent Solutions suggest that small an dmedium-sized enterprises 

(SMEs) are being hit by a variety of serious IT-related issues due to their budget limitations. 

Problems include deterioration in system reliability or increased downtime (41 per cent), 

increased maintenance costs for legacy systems (25 per cent), more IT security problems (16 

per cent), and having to run unsupported applications (23 per cent).

One of the indicators of the lack of IT planning is shown by the fact that only 65 per cent of 

companies employing more than 250 people, and 31 per cent employing less than 250 people, 

have a dedicated senior IT role. The rest rely on part-timers overseeing by a director-level 

executives such as the managing director, financial director or operations director.

Just under a fifth of those polled (19 per cent) had made no substantial investment in IT for two to 

three years, while just under 60 per cent of firms employing fewer than 250 people have a robust 

disaster recovery plan, leading to poor backup processes for hardware and software failure.

But nearly a quarter (24 per cent) of companies polled said they recognised the advantages of the 

software-as-a-service (SaaS) model enough to seriously evaluate switching to using this 

approach within the next 12-18 months. 

SMEs cannot afford to be left behind," said Ardent managing director Andrew Watkinson.

ADVERTISEMENT

 

MOST POPULAR IN: TECHNOLOGY 

More popular stories  

LATEST BLOG ENTRIES 

 

HELSINKI (Reuters) - 
Accessing your bank account 
using your mobile phone might 
seem safe, but security 
experts say would-be hackers 

can access confidential information via a 
simple text message seemingly from your 
service provider. …More  

1 Mobile phones may face hacking threat

 2 Mozilla predicts Firefox majority by 2013

 3 Microsoft unveils new Xbox technology

 4 Accenture to Shift Incorporation Location to Ir...

 5 Microsoft delivers Windows Vista Service Pa...

Home UK World Politics Business Sport Technology Science Health Entertainment Oddly Enough Video 

HOT TOPICS TOP STORIES  

 

Atomic Veterans Win High Court Bid To Su...

Obama: 'We Must Redouble Efforts On Gaza'

Kercher Family Give Evidence In Murder Trial

All top stories

Pakistan Mosque Bombing Leaves Many Dead

Print Story  

 Web Site : Uk.news.yahoo.com
 Date : 05/06/2009
 Security copy : 1935072596.pdf
 Copyright : Uk.news.yahoo.com

http://uk.news.yahoo.com/16/20090605/ttc-smes-lack-of-it-investment-could-pro-6315470.html

1/3

http://uk.news.yahoo.com/16/20090605/ttc-smes-lack-of-it-investment-could-pro-6315470.html


"Many have already made a move towards leveraging external IT expertise for support, 

maintenance, outsourcing and advice. Making the move to SaaS is the logical next step: in 

addition to the cost arguments, this model provides organisations with guaranteed access to the 

latest technologies and up to date expertise.

The Ardent SME Business Technology Report surveyed 250 decision makers in UK SMEs in April 

across a representative cross-section of business sectors, including manufacturing, 

pharmaceutical & medical products, private healthcare, financial services, energy and 

environment, and wholesale & retail distribution.
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